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Think ChatGPT, but with your business processes,
your data, and your rules.

CORE USE CASE



A multilingual conversational AI chatbot designed to communicate
naturally with clients.
Mimics a real person’s understanding and empathy to assist with
programmable task and issues.

What is CAISERA.AI?

OVERVIEW



Customizable for any industry (e.g., health, telecoms,
banking, mining, etc.).
Specific contextual training for brands and businesses.

Domain Adaptability

Automatic language detection and response.
“Outomatiese taalbespeuring en reaksie”
Supports a wide range of languages (270+
languages).

Multilingual Support
KEY FEATURES



Seamlessly integrates with CRM systems for enhanced
customer interaction and security.
Integration to popular messaging platforms like
Telegram, Facebook Messenger, and WhatsApp.

Integration Capabilities

KEY FEATURES



Utilizes advanced NLP to understand intent and interpret client queries
to actionable steps.
Provides accurate and contextually appropriate responses.

Natural Language Processing (NLP)

Continuously learns and improves from interactions.
Can be tailored to respond based on customer history
and preferences.

Machine Learning

HOW CAISERA WORKS



Enhanced Customer Experience:
Access to customer data from CRM for personalised service.
Efficient issue resolution based on customer history.
Examples of CRM Integration through APIs:
Salesforce, HubSpot, Zoho CRM, etc

CRM  Integration

HOW CAISERA WORKS



Immediate, accurate responses to client queries.
24/365

Customer Satisfaction:

BENEFITS OF CAISERA

Reduces the workload on human agents.
Handles a large volume of interactions simultaneously.

Operational Efficiency:

Lower operational costs compared to traditional call centers.

Cost-Effective:

Easily scalable to accommodate growing business needs.

Scalability:



Healthcare: Scheduling appointments, answering health-related queries.

Banking: Assisting with account information, transaction details.

Mining: Providing safety information, equipment details.

Food Services: Taking orders, answering menu queries.

Travel and Hospitality: Helping with flight, hotel, and car rental bookings.

Education: Providing details about available courses and enrollment processes

Telecommunications: Assisting with the activation of new services or devices

Insurance: Assisting customers with the process of filing claims.

EXAMPLES OF INDUSTRY APPLICATIONS



DEMO
Benefits Demonstrated

·Quick access to relevant

reports

·Ability to provide summary

information from reports

·Time saved in searching for

and analyzing data

·Improved data-driven

decision making for

operational management



THANK YOU


