CAI<ERA.AI

CONVERSATIONAL
ARTIFICIAL
INTELLIGENCE
SERVICE &
RESPONSE

AGENT

INSTANT SUPPORT, ANY LANGUAGE, ANYTIME
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Hi there, how
can | help you
today?
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Kan jy my

asseblief help?

Natuurlik,
waarmee kan
ek jou vandag
help?




CORE USE CASE

Think ChatGPT, but with your business processes,
your data, and your rules.



OVERVIEW

What is CAISERA.AI?

e A multilingual conversational Al chatbot designed to communicate
naturally with clients.

e Mimics a real person’s understanding and empathy to assist with
programmable task and issues.
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KEY FEATURES
Multilingual Support

e Automatic language detection and response.

e "Outomatiese taalbespeuring en reaksie”

e Supports a wide range of languages (270+
languages).

Domain Adaptability

¢ ¢

e Customizable for any industry (e.g., health, telecoms,

f 2
banking, mining, etc.).
e Specific contextual training for brands and businesses. < !




KEY FEATURES

Integration Capabilities

e Seamlessly integrates with CRM systems for enhanced
customer interaction and security.

¢ |ntegration to popular messaging platforms like
Telegram, Facebook Messenger, and WhatsApp.
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HOW CAISERA WORKS

Natural Language Processing (NLP)

e Utilizes advanced NLP to understand intent and interpret client queries
to actionable steps.
e Provides accurate and contextually appropriate responses.

Machine Learning ? e

e Continuously learns and improves from interactions.
e Can be tailored to respond based on customer history é;_

and preferences.




HOW CAISERA WORKS

CRM Integration

Enhanced Customer Experience:

Access to customer data from CRM for personalised service.
Efficient issue resolution based on customer history.
Examples of CRM Integration through APIs:

Salesforce, HubSpot, Zoho CRM, etc

¢ ¢

e
de
o




BENEFITS OF CAISERA

Customer Satisfaction:

e |Immediate, accurate responses to client queries.
o 24/365

Operational Efficiency:

e Reduces the workload on human agents.
e Handles a large volume of interactions simultaneously. ¢ ¢

Cost-Effective: .

e | ower operational costs compared to traditional call centers. é;

Scalability: \_

e Easily scalable to accommodate growing business needs.
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EXAMPLES OF INDUSTRY APPLICATIONS

Healthcare: Scheduling appointments, answering health-related queries.
Banking: Assisting with account information, transaction details.

Mining: Providing safety information, equipment details.

Food Services: Taking orders, answering menu queries.

Travel and Hospitality: Helping with flight, hotel, and car rental bookings.
Education: Providing details about available courses and enrollment processes
Telecommunications: Assisting with the activation of new services or devices

Insurance: Assisting customers with the process of filing claims.
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Hi CAISERA, | need the latest productivity

report for Grootegeluk mine.Hi CAISERA, |

need the latest productivity report for

Grootegeluk mine.

Hello Sarah. I'd be happy to help you find
the latest productivity report for
Grootegeluk mine. Let me search our

Power Bl reports for you.

I've found the following report:
'Grootegeluk Mine - Monthly Productivity
Dashboard (July 2024)'. Would you like me

to provide you with the link to this report?

Yes, please.

Type your message...
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Yes, please.

14:46

Great. Here's the link to the report: Power
nk. You can access this directly

in Power Bl. The report includes data on

daily output, equipment efficiency, and

labor preductivity.

Is there any specific information from this

report you'd like me to summarize for you?

Can you tell me what the average daily coal

output was for last month?

Certainly. According to the report, the

average daily coal output for Grootegeluk

Type your message...

5:13
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Certainly. According to the report, the
average daily coal output for Grootegeluk
mine in June 2024 was 97,500 tonnes. This
is a 5% increase from the previous month.
Would you like any more details from the

report?

Mo, that's all | needed. Thanks!

You're welcome, Sarah. If you need any
more information or have any questions
about the report, feel free to ask. Have a

great day!

Type your message...
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Benefits Demonstrated
e .Quick access to relevant

reports

e -Ability to provide summary

information from reports

e .-Time saved in searching for
and analyzing data

e .Improved data-driven
decision making for

operational management



THANKYOU




